Sustainability In
Small Business

Running a sustainable business means
balancing economic success with
respect for people and the environment.
Every decision, even a small one, can
help create a business that Is stronget,
more responsible, and better prepared
for the future.
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How Can a Small Business Be
More Sustainable?

Use Resources Wisely
Managing energy, water, materials, and other
resources efficiently helps reduce operating
expenses while limiting environmental impact.
Care About People
Sustainability also means building positive
relationships with employees, customers, suppliers,
and the local community by acting fairly and
responsibly.

Minimise Waste

Avoiding unnecessary consumption, reusing
materials whenever possible, and reducing waste
Mmake business operations more efficient and
environmentally friendly.



Benefits of
Sustainable Business
Practices

Strengthen Your Reputation e
Businesses that demonstrate responsibility are more
likely to earn customer trust and loyalty.

Improve Efficiency
Careful use of resources often leads to lower costs
and smarter day-to-day management.

Prepare for the Future
Sustainable businesses are better equipped to adapt
to changing markets, customer expectations, and
environmental challenges.

Create Shared Value

Responsible business decisions can generate
benefits not only for the company but also for the
wider community.



Simple Ideas You Can Put into Practice

You do not heed major changes to become more sustainable. Small everyday
actions can make a real difference.

e Send invoices and documents digitally instead of
printing them whenever possible.

e Buy from local suppliers to support your community and
reduce transport-related emissions.

e Choose reusable packaging or office supplies instead of
single-use products.

e Switch off lights and equipment when they are not In
use and monitor your energy consumption.

o Offer eco-friendly alternatives, such as recycled,
refillable, or locally produced products.

e Encourage sustainable habits by reducing waste,
recycling, and using resources responsibly in the
workplace.

Every small action helps create a business that is more
efficient, more responsible, and better prepared for
the future.
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